
Southern Adelaide 

Disability Workforce Hub E-News 

Welcome to our December 2018 E-News          

Our E-News shares information on the Southern Disability Workforce 

Hub activity, NDIS updates, sector training and/or events, info on 

resources and good news stories with disability sector stakeholders.

 
  

As a reminder … Six regional Hubs have been established to support the State’s transition to the National 

Disability Insurance Scheme (NDIS), which is expected to create up to 6,000 jobs and double the 

investment in support for South Australians with disability. Career Partners Plus (CPP) is proud to host the 

Southern Adelaide Disability Workforce Hub, established to connect employers, training providers and job 

seekers to help meet local workforce demand in the expanding disability sector.  

 

Based at Christies Beach, the Southern Hub covers Marion, Mitcham, Holdfast Bay and Onkaparinga LGA’s 

and the Fleurieu Peninsula. We also support the Western region in conjunction with the Northern Disability 

Workforce Hub (Northern Futures).  
 

Contact us via P: 7231 5067 or visit www.southerndisabilityhub.com.au 

 
 

The third quarter of 2018 has been particularly busy as workforce challenges continue to show up in the 

face of the NDIS rolling out across South Australia. Career Partners Plus had our own workforce challenge; 
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Lisa Thomas was the inaugural Coordinator for Southern Adelaide and many of you would know, left for 

new challenges and we are very appreciative of the footprint she left. Lisa left some big shoes to fill, so the 

role has been refocused and shared across the CPP Team. 

• Hilary Healy, (Southern & Western),           

hilaryh@careerpartnersplus.org.au  M  0447 194 350 

• Greg Hatcher (Fleurieu Peninsula),  

gregh@careerpartnersplus.org.au  M  0423 792 513 and 

• Ann Leenders (projects related to career pathways for young 

people), annl@careerpartnersplus.org.au 

I invite you to contact them, particularly if you have any workforce challenges or projects which you 

consider the State Government funded Disability Workforce Hub could add value to. 

Linda Symons, Executive Officer, Career Partners Plus Inc 

lindas@careerpartnersplus.org.au  M  0414 290 660 

http://www.southerndisabilityhub.com.au/
mailto:hilaryh@careerpartnersplus.org.au
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Southern Business Connections 

The Southern Adelaide Disability Workforce Hub 

(Hilary Healy pictured), attended the Southern 

Business Connections event at TAFESA Tonsley 

recently. SBC have a large membership base and a 

number of southern-based organisations attended 

including a diverse range of different industries and 

small businesses.  

 

Enquiries about membership with Southern Business 

Connections, www.sbc.org.au 

 

Terms of Reference – Southern Disability Workforce Network 

The Hub is intending to gather interest from organisations / individuals interested in forming a local 

network across Southern Adelaide to collaborate and share knowledge and information related to the 

workforce challenges and opportunities generated by the NDIS. In the first instance we are keen to hear 

from anyone (particularly representation from employers, training providers and industry) who would like 

to form a small group to assist with development of the Terms of Reference (2 – 3 meetings late January).  

 

Contact Hilary Healy for more information on P 7231 5067. 

Free phone service supports vulnerable during heatwaves 

Vulnerable members of the community are being urged to 

prepare for the hot weather ahead by registering with the 

Red Cross Telecross REDi service.  

 

The free phone service provides welfare checks at regular 

intervals in times of extreme heat, helping to protect people 

who are particularly vulnerable to very hot weather. The 

service is activated by the Department of Human Services 

during declared heatwave events. 

 

When the temperatures soar, registered people will receive a phone call up to three times a day, to check 

on how they are coping. The trained Red Cross volunteers can also provide tips on how to stay cool or 

activate an emergency procedure if required. The Telecross REDi services is a  life saver for people in our 

community, such as those who are housebound, frail, aged, live alone, or with a disability or mental illness. 

 

Vulnerable people or a representative can register for the Telecross REDi service by phoning 1800 188 071 

or (08) 8100 4510, or by emailing telecrossredi@redcross.org.au 

 

file:///C:/Users/linda/Desktop/www.sbc.org.au
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Hub Support for Disability Support Workers … and more! 

Career Partners Plus encourage job seekers to submit resumes and access the Hub for advice and support 

with their job search within the disability sector. Whether they are starting out and investigating training 

options to become a Disability Support Worker; or whether they have completed a qualification and 

seeking advice – our staff can help. We can link job seekers with employers seeking candidates to fill 

vacancies, or we may be able to refer to training providers, employment agencies and/or other services 

who can assist. 

 

Office Admin, Receptionists, Gardeners, Maintenance … 

The Southern Hub is also accepting resumes from people who are keen to 

obtain work in a variety of occupations within the disability care sector; 

usually due to either previous experience or a specific interest. There are 

opportunies for many different occupations which are needed to support 

this rapidly growing industry including allied health workers, office admin, 

trainers, cleaners, payroll clerks, drivers and cooks. 

 

Our Hub career practitioners are experienced in helping people navigate their pathways and seek their 

ideal working role. Contact us for more information on P 7231 5067. 

 
 

Careers in the Disability Sector 

The Southern Disability Workforce Hub will be hosting regular information 

sessions for people considering career opportunities into the disability 

sector and also for those who have completed a Certificate,  but who are 

finding it difficult to secure work.  

 

If there are any training providers and/or employers interested in inspiring others to make good career 

choices, please get in touch because the more informed people are; the better their choices will be! 

 

Next session:  Tuesday 22nd January 2019, 10am – 1pm, Southern Adelaide (venue TBA) 

Please contact hilaryh@careerpartnersplus.org.au, P: 7231 5067 / 0447194 350 

 
 

The Career Partners Plus and Southern Disability Workforce Hub 

Team and Board members wish all our colleagues and 

stakeholders a very Happy Christmas and Happy New Year. 

May you enjoy a fun, relaxing and safe holiday break. We look 

forward to working with you in 2019!    

 

Linda, Hilary, Greg and Ann 
 

PS  Our office will be closed from Monday 24th December 2018 until Monday 7th January 2019.  

mailto:hilaryh@careerpartnersplus.org.au


GOOD NEWS STORY 
 

One Step Ahead …  

Flinders University Student Finds Valued Role in the Disability Sector 

Patrick (Pat) Ozonwa, first heard about the benefits and potential to work in the disability sector when he 

attended an Information Session at Flinders University.  

Currently studying in his 1st year of a Master’s Degree in Social Work, Pat was keen to explore casual work 

in a field which had synergy with health and social assistance. He obtained work in the aged care sector 

after completing a Certificate III in Individual Support (Aged) earlier in 2018, however was really keen to 

continue learning and challenging himself in other areas. 

“Knowing that I needed casual work to sustain me during my 

study, I thought what better way than to find work which was 

meaningful and what’s more, would work in well with my            

Uni timetable. 

The on-job experiences I’ve had including my experience                 

in a health centre previously in Nigeria, have enriched my life       

and I thoroughly enjoy improving and updating my skills,              

so I can provide better person-centred support and care              

for residents.” 

With many students studying in allied health courses at 

University, considering support worker roles within the disability 

care sector could be a perfect match.  

“Lots of my study friends have worked in retail or hospitality 

casual jobs which are often good hours and well paid but       

require skills and experiences. I contacted the Disability 

Workforce Hub following the Flinders event to see how they 

could help support me to move into an organisation providing    

services to people with disabilities.” 

“I applied to Minda Inc for Disability Support Worker roles on evening shifts and went through their staged 

process of recruitment and started induction the first week in November which is a great outcome for me 

and my future career.” 

The Hub is working closely with Flinders University (Careers & Employability Service) to attract students 

studying allied health careers and giving them information about pathways (and careers) in the disability 

sector. The nature of the hours and work available, particularly as support workers can provide invaluable 

on-job experience, paid remuneration and transferable skills, while they complete their studies. 

A preparation workshop for students focusing on strengths and values, elevator pitch and professional 

boundaries will be held in late February 2019. This will be followed by an event where students will 

introduce themselves to employers specifically looking to fill positions in their workforce and will be 

particularly targeted to students in social work, nursing and psychology.  

More details available from Hilary Healy at Career Partners Plus P 7231 5067                                                     

or by contacting Nalini Klopp at Flinders University 8201 5247 



NDIS INFORMATION / UPDATES 
 

NDIA Changes for people with psychosocial disability 

A range of changes that will improve the experiences and outcomes of NDIS participants with psychosocial 

disability have been announced. Recently the NDIA released a new series of snapshots to help people with 

a psychosocial disability to access the scheme. The purpose of these snapshots is to provide specific, 

detailed information to people with psychosocial disability, their supporters and service providers. 

• Access Snapshot 1: General Information (PDF 236KB) 

• Access Snapshot 2: Impairment and Mental Health in the NDIS (PDF 221KB) 

• Access Snapshot 3: Recovery and the NDIS (PDF 223KB) 

• Access Snapshot 4: Functional Capacity and Mental Health Issues (PDF 238KB) 

• Access Snapshot 5: NDIS and Other Services Supporting your Mental Health (PDF 211KB) 

 

NDIS Pre-Planning Toolkits  

The National Disability Coordination Officer (NDCO) Program is excited to share its new resources, the  

NDIS Pre-Planning Toolkits for People with Disability Entering Higher Education or Vocational Education and 

Training (VET. These Toolkits are booklets which help students identify what supports they may need, who 

is responsible for providing them and how to access them.  

 

The Toolkits are for people with disability entering Higher Education or VET and are designed to be used 

before starting a tertiary course at University or with a VET provider. There are eight specific resources for 

the most prevalent disability types accessing further education and training. 

• Acquired Brain Injury 

• Autism Spectrum 

• Blind or Vision Impaired 

• Deaf or Hard of Hearing  

• Intellectual Disability 

• Mental Health Condition 

• Ongoing Health Condition 

• Physical Disability 

Go to the Australian Disability Clearing House on Education & Training to access these resources. 

https://www.adcet.edu.au/students-with-disability/planning-for-post-secondary-education/ndis-and-

further-education-resource/  

https://www.ndis.gov.au/medias/documents/mha-general-information/Mental-Health-Access-General-Information.pdf
https://www.ndis.gov.au/medias/documents/mha-impairment/Mental-Health-Access-Impairment.pdf
https://www.ndis.gov.au/medias/documents/mha-recovery/Mental-Health-Access-Recovery.pdf
https://www.ndis.gov.au/medias/documents/mha-functional-capacity/Mental-Health-Access-Functional-Capacity.pdf
https://www.ndis.gov.au/medias/documents/mha-services/Mental-Health-Access-NDIS-and-Other-Services.pdf
https://www.adcet.edu.au/students-with-disability/planning-for-post-secondary-education/ndis-and-further-education-resource/
https://www.adcet.edu.au/students-with-disability/planning-for-post-secondary-education/ndis-and-further-education-resource/


 

 
 

www.disabilityawareness.com.au 

The disABILITY AWAREness eLearning training package is freely available and is a great place to start for 

those with little or no knowledge of disability, or for a quick refresher to update awareness.  

 

GRANTS AND FUNDING 
 

$10M Future Jobs Fund for NDIS Workforce 

The Australian Government is inviting applications in an open process to apply 

to deliver projects under the NDIS Jobs and Market Fund. The NDIS is a significant social and economic 

policy reform representing one of the largest job creation opportunities in Australia.  

 

Achieving choice and control for participants requires a well-functioning market of NDIS providers, from 

which empowered NDIS participants are able to choose quality services that meet their needs. To support 

this vision, the NDIS workforce needs to grow by approximately 90,000 full-time equivalent workers to 

support 460,000 participants nationally at full scheme. The objective of the JMF is to support the growth of 

the NDIS provider market and workforce in capacity and capability to meet the needs of NDIS participants.  

 

Round 1 is the first of several opportunities to apply for JMF funding. Closing date – January 17th, 2019.  

 

Further info and to apply for a grant visit Community Grants Hub https://www.communitygrants.gov.au 

 

ILC Readiness Grant Round 

The National Disability Insurance Agency is now accepting applications  for Information, Linkages and 

Capacity Building (ILC) Disabled Peoples and Families Organisations (DPFO) – ILC Readiness Grant Round.  

 

Applications for this round close 2.00p (AEST) Friday 21st December.  

 

What is the DPFO – ILC Readiness Grant Round? It is an open grant round for organisations that meet the 

eligibility criteria (https://www.ndis.gov.au/communities/current-future-grants). 

 

This is the first of several initiatives to support organisations across Australia led by people with disability, 

for people with disability. Up to $19.9 million in total is available. By building a robust network of DPFOs, 

who connect and support all people with disability in their community, we will see an overall increase in: 

• Motivation, confidence and empowerment to act 

• Independence and relationship building 

• Participation and contribution to community life and the economy. 

Organisations who do not identify as DPFOs will be able to apply for other future ILC funding.

 

http://www.disabilityawareness.com.au/
https://www.communitygrants.gov.au/


SA Community Grants Program 

Grants of up to $50,000 are available to not-for-profit community organisations to strengthen communities 

through either; working directly with community members, or by strengthening organisational capacity.  

For more info visit https://dhs.sa.gov.au/services/grants-for-organisations/grants-sa.  Priority groups are; 

• People and/or communities experiencing disadvantage, meaning those with less access to social 

and economic opportunities; 

• Culturally and linguistically diverse groups and communities; and 

• Volunteers  

TRAINING OPPORTUNITIES 
 

Professional Boundaries  

An initiative of the Hub activity in this quarter has been coordinating 

training around Professional Boundaries and Zero Tolerance which is 

particularly useful for existing workers as a refresher, as well as new 

employees. While there are some excellent resources related on the NDS 

website, this training is group based and allows employees time to reflect 

on their understanding and approach to this aspect of their work, in a 

professional development setting.  

 

The training was piloted with Community Living Australia for their staff in Victor Harbor and Christies 

Beach. It is anticipated to be more widely available following the evaluation in December.  Please contact 

Greg Hatcher for more information: gregh@careerpartnersplus.org.au, M 0423 792 513 

 

South Australia Work and Skills Expo 

Sunday 7th April 2019, 10.00am – 4.00pm, at the Adelaide Convention Centre 

The SA Work & Skills Expo will showcase a vast range of organisations, comprising of VET providers, 

apprenticeship information and support industry associations, locally-based and national employers and 

service providers. The Expo is a free admission community event for anyone interested in starting, 

changing or upgrading their career including students and their parents, mature age, career seekers of all 

ages, employers looking for staff training and others.   
 

Tertiary Studies & Careers Expo Adelaide 

Sunday 7th April 2019, 10.00am – 1.30pm, at the Adelaide Convention Centre 

The 10th annual Tertiary Studies & Careers Expo Adelaide presents an ideal opportunity for anyone interested in 

education and training or those seeking professional development and employment opportunities.  

Visit www.careersevent.com for further details of both Expos. 
 

 

Career Partners Plus Inc / Southern Disability Workforce Hub, P: 7231 5067, www.southerndisabilityhub.com.au 

Please email admin@careerpartnersplus.com.au ‘unsubscribe’ to be removed from our distribution list. 
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